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Workforce Will be Mobile

50%+

Employees
mobile first

2018

65%

Of Content Is
consumed on mobile
devices

2016

BUT

1.4%

Of training hours
were delivered via
mobile

nkling



Personal Content

eeeee ATAT LTE 8:27 AM 7 89% W)

cnn.com C

Here's what playing
Pokemon Go is like

Heard about Pokemon Go? Here's how the game
plays in the middle of Central Park. Source: CNN

Here's what playing Pokemon
Go is like

!
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8 help.salesforce.com

Establish User Access and Permissions

There are some key components that determine users’ access
do with the data they have access to.

Data Access

When setting up Salesforce CRM for the first time, you need to
will have access to what data. In Salesforce CRM, there are fo

+« Organization-wide defaults — Configure the baseline :
data.
Role hierarchy — Determine the level of visibility users
Sharing rules - Extend access to data if you've restric!
organization-wide defaults.
Manual sharing — Provide the flexibility to allow record
to other users.

Organization-Wide Defaults

These settings, which determine the default level of data acces
information, are referred o as "organization wide defaults.” The

= Private - Users can access (view and edit) their infc
them in the role hierarchy.
Public Read Only — Users can view all data, but car
well as that of those below them in the role hierarch,
« Public Read Write — Users can view and edit all dat

For smaller organizations, we recommend granting at least Pul
collaborative working environment.

Examples:

» To allow all users to see everyone's accounts, butn

access for account records to Public Read Only anc
Private.
To allow the operations team to calculate commissii
opportunities. However, you don't want them to edit
only access, set opportunity records to Public Read
To set up organization-wide-defaults, go to Setup =
Security Controls = Sharing Settings.

Jusluo0) asudiaiul
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Mobile Content iIs Found in All Forms

91%

B oy
22% EB

“mail, Contacts File Sync & Share

O ssx% 25% KsS'Rl]

Intranet Social Comms
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Files are Not Built for Mobile
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Challenges with Files

* PiInch & zoom

» Static & flat content

 Am | looking at the right version?
» Hard to find right file

* Analytics?



Tips for Creating Mobile Optimized Content

HTML5
Structure
Responsive
Search
Interactive

Measurable

ki



Power of HTML5

 \Works well across devices

Easy to search and chunk information

Expressive and flexible -- e.qg. video and javascript
Trackability for analytics systems

Open standards

Billions invested In its constant improvement
(Apple, Google, Facebook, Salesforce, SaaS)

Nkl



Structure

* Easy navigation for mobile

 Content blocks

SPG 1kl

Translating Print to
Digital

The content below is adapted from an
ntroductory session to content
architecture that Inkling created in
September 2015. Only some of the

visuals are included here

Please contact inkling if you'd like a
refresher on translating print content into
digital content, :r'f'J:_ d like to see the

full presentation materials with visuals.

What Is Content
Architecture?

SPG

Content
Architecture With a
Template

Requires Knowledge of
Both Print and Digital
Materials

In Habitat, each new title is started from a
template

Templates provide reusable patterns (the
building blocks of your content), consistent
styling, and title- or program-specific
t’.tilr'l"li.l:l.. rations

First, take some time to familiarize yourself
with the template

 Verizon ¥ 2:33 PM 4 % 100% I 4

Senior Consultant Transition S
Acceleration Program 2

Senior Consultant
[ransition Acceleration

Program

1 Phase 2

Senior Consultant Transition Acceleration >
Program

Let's Get Started!
Overview

Team Introductions

At-a-glance

Kick-off

Work Session

Nkl



Responsive

@ Chrome File Edit View History Bookmarks Window Help

= ¢ (= Wed5:20PM Q =

® O O / @s.G. Ockham University  x

= C # https://www.sgockham.net/ockham-university

M) s.G. OCKHAM UNIVERSITY

Q2 Competitor

Analysis | Help the Players in Your Ecosystem W
' Understand their Roles

The S.G.0. Quarterly Report is an internal employee resource that reviews the company’s
performance from the past quarter.

Guidelines

Sales team growth

Help the Players in Your Ecosystem S.G. Ockham welcomed 25 new members to the sales team this quarter. This impressive
Understand their Roles group comes to S.G.O. from distinguished companies across the globe. We look forward to
personally introducing the new team members later this quarter at the annual S.G.0. Human

Investment Conference.

Help the Players in Your i
Ecosystem Understand
their Roles

The S.G.0. Quarterly Report is an internal employee resource that
reviews the company’s performance from the past quarter.

Sales team growth

S.G. Ockham welcomed 25 new members to the sales team this quarter.
This impressive group comes to S.G.0. from distinguished companies
across the globe. We look forward to personally introducing the new
team members later this quarter at the annual S.G.0. Human Investment
Conference.

Sales team growth

S.G. Ockham welcomed 25 new
members to the sales team this
quarter. This impressive group
comes to S.G.0. from distinguished
companies across the globe. We
look forward to personally
introducing the new team members

later this quarter at the annual
S.G.0. Human Investment
Conference.

AR
LAaal
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Search

e Full text

« Shows context

guide
guidelines

Show 2 more Vv

INKDOC SUGGESTIONS

kel

Inkling Axis Guide >
Inkling Administrator Guide >

Inkling Authoring Guide >

gwer t vy uil op

a s d f g h | k |

& Z X Cc Vb nm &

T

o AT&T LTE = 9:22 AM = 98%

gui

®ee00 AT&T LTE 1 % 98% m

Q. guide 'x8 Cancel

MATCHING INKDOCS

Inkling Axis Guide > I

Inkling Administrator Guide >

Show 1 more wv

MATCHING IN PAGE 157 RESULTS

A= Welcome to the Authoring Guide

Authoring Guide Welcome to Inkling
Habitat, a cloud-based authoring
environment where your team can

collaborate to create Inkdocs for digital...

Sk chapter Welcome

v -

wkdoc Inkling Authoring Guide

A= How to Use This Guide

/\

Nkl



slideline.qif
432 KB

Interactive

\VVideos

0 of 5 Answered

Artemis' patented DuraFlexx™ elastic wrap technology
keeps external moisture out, wicks sweat away to keep
the joint clean and dry, and was shown by an
independent study to last

a twice as long as the leading brand
b 30% more than the leading brand
¢ aslong as the leading brand

d three times longer than the leading brand

Quizzes

What does the Renerva elbow brace
stabilize on the arm?

Elbow flexion and
extension.

-lash Cards

Ankle Brace
with DuraFlexx™

%

The Renerva Ankle Brace with DuraFlexx™, correctly wrapped.

Sliders

Knee Brace

Renerva knee braces are currently outfitted with our state-of-
the-art elastic, DuraFlexx™." .

1980

Timeline
nklin
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https://mail.google.com/mail/u/0/?ui=2&ik=134ca8a671&view=att&th=1565772d073f7813&attid=0.2&disp=safe&realattid=f_irgtzj511&zw

Measurable

«

8 06 y «+" Training Focus: Tea

===

C A ([ https://habitat.inkling.com/project/sn_4c6/files/s9ml/chapter07/training_on_tea.html

: Around-the-Corner Crochet Borders View History

View Stats for the Last 30 Days - 3CSV 3 Report

Page Completion

252

fotal Page Completion

Time on page

1:16:31

Average Time Spent on Title

'2__:15_:0_0‘ |

Page Views & Users

1,504

Total Page Views
764

Total Unique Users

(84}

60

40

-~

2

Show all chapters «

I---IIIIIlI|--l|lI----II-I----l----l--|-|-|l|ll|I-l-|l-ll--|---ll
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Measurable

0 6 y «+" Training Focus: Tea

X

==

e
& C A ([ https://habitat.inkling.com/project/sn_4c6/files/s9ml/chapter07/training_on_tea.html

f_é Refresh []“ Pause
Courses Assessments
In Progress  Joe Marchbanks 6 Last Activity
e T o S
P Taren Dlake Hadkind ; Maschbanks Faled 411472016
Name
(A1) -~ Session Summary
Name # of Sessions Last Login Date
Joe Marchbanks 335 4/28/2018 719
Title Name John Grenham 18 412502016 0:57
Blake Hedlund 2 3/12372018 0:00
o) - T Grand Total 8:17
Time Spent
Pages Pie
Feb 23 Feb 28 Mar 4 Mar 9 Mar 14 Mar 19 Mar 24
Completed 5
156 Time Spent by Title
Max. Page Session
In Progress Start Date Title Name Page Name
200 202912016 Renerva Empioyee Onboarding Our Workspace
Benefits
Workstaton Setup
Group Benefits Overview for Sales Group Benefits
Exampla What sets us apart
Assessments Tailored absence managemen
Title Page
J22016 Renerva Empicyee Onboarding Employee Directory
Leadership Team Members
Nest Fieid Sewvice Guide Meet the Nest Leamning Ther..
Nest Leaming Thermostat
The Prodlem with Programme.
3M16/2016 Renerva Sales Enablement Example Key Contact List
INe2016 Learning Workbook Example Role Play
How Would You Respond?
Managing Conflict in the Work
3/30/2016 Renerva Sales Enablement Example Certification Test
Walkers
Efbow Brace
Pads
4142016 Learning Workbook Example Cover

Mar 29

0:01
0:00
0:00
001
0:01
0:00
0:00
0:00
000
0:00
0:00
0:00
0:00
008
o001
0:00
028
0:26
0:03
0:02
0:02

Apr13

User Activity Report

{Jan 30, 2016 - Apr 28, 2016)

Apr 18 Apr23 Apr28

# of Pages Completed

Title Name

Renerva Sales Enablement
Example

Learning Workbook Example

Competitor Reference Guide

Group Benefits Overview for
Sales Example

Renerva Employee
Onboarding

Nest Field Service Guide

Grand Total

% Completed

Title Name

Renerva Sales Enablement
Examplo

Learning Workbook Example

Competitor Reference Guide

Group Benefits Overview for
Sales Example

Renerva Employee
Onboearding

Nest Field Service Guide

Joe Marchbanks

10

Joe Marchbanks

83%

71%

18%

13%

:_v.’p. Subscrive .y‘ Edit

John Grenham

John Grenham

uC:; Share

o

4
) —_—
e —
i~ —

ad

‘-T-‘ Downioad

Blake Hedlund

Blake Hedlund

6%
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Deliver Consistent Customer Experience
Inkling for SOPs

Largest burger chain is rolling out a new digital program
to quickly on board new crew members and maintain a
consistent customer experience across all locations.
Goals are to cut on boarding time by 60% resulting in
savings of 50 million+ dollars.




Instant Info for 20,000 Store Associates
Inkling for Retail Operations

To achieve best in class customer service, a US
retail chain launched new in-store operational
procedures nationwide by simultaneously
ramping up 120,000 store associates using
engaging digital content.




Thank You
sales@inkling.com



