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Featured Speaker Benny Ramos
I‘ ’ ' .\\_ -

Benny Ramos

Global Solution Practice — Bus & Leadership

* Previously a client as part of an international telecommunications company- 18 years industry experience
in learning technology

« Managed Customer Success in North America aiding clients with strategy, marketing, and measurement
of learning programs

« Represents content solutions to client and prospects and acts as “VOC” with product development teams
« Active in Canada, USA, Australia, New Zealand, Singapore, Philippines, and India

skillsoft™



Why is this important?
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Addressing the needs of the modern learner in
the age of hyper digitalization

2 3 4 5
What are the What are What does this What does "T”
implications examples mean shaped mean
6 I 38 9 10
Businesg Technica_l The m shgped Why Skillsoft Q&A
perspective perspective organization
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A “recap” Industrie 4.0 according to ESB

Mobile devices

Cloud computing o loT platforms

gealion and ingg
39 yed :’;"" hor; g’e% Location detection
S gV e i %/o technologies

Augmented
reality/wearables

Multilevel customer ;‘D

interaction and ‘3.’ Advanced human-machine

customer profiling interfaces
Big data analytics
and advanced
algorithms - — Authentication &
-4 e fraud detection
Smart sensors 3D printing
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Digital Transformation & New Business Models

 Digitalization describes the ongoing Digital
Transformation and Digital Evolution of
organizations employing industry 4.0
technology and thinking

 Driving a convergence of business /
management skills and traditional "IT” skills

« Accelerating the need to develop “DI” (Digital
Intelligence) in organizations

* New organizational structures with new roles
are emerging

skillsoft™

New Technologies. ..

»
i fa

Analytics & Platform Social
Cognitive Ecosystems

(N

Security

... are creating new Consumer experiences . . .

& & [

Internet of Things User Experience Mobile
Journey

...and disrupting business models

P oo O

Digital Everywhere Structured Value Cloud
Systems

Customer
Connectivity

-
24x7 Access /

Multichannel
Experience



The 3 Waves of Digital Disruption

DISINTERMEDIATION
mﬂ
Google
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Digitally-enabled Business Models

v - ‘—-L -
FATNESEHE

(Q\ airbnb (@) Instagram

Marketplace Marketplace Freemium and Reconfigurin.g Value Chain
platforms platforms Advertising-enabled

Customized computers

——— —
c ¥y ¥ vs. = AT&T
Crowdsourcing Process Innovation  Leapfrog with technology Low-end Disruption
Crowd Funding Robotic Software Flash Drive vs. Floppy Disc

Automation
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Implications
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Business Imperative: Organizations Will Need
Support in Order to Succeed ...

Have 16%#N\ Revenues Generate 26%#N in Profits Have 12%#AN Market Valuations

/7% of Organizations Consider Missing Digital Skills a Key Hurdle to Digital Transformation

Only 46% of Companies Are Investing in Skills

Only 40% of Companies Align Training Efforts with Overall Digital Strategies

skillsoft™ 0



Share of jobs at risk of automation or
significant change, selected OECD countries

,,,,,,,

B High nsk of automation 2l 3".{4’::’:".‘. rns or cnange

Note the decoupling with employment and productivity starting in 2010
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Employability Trends

Occupation Shares among Non-College Adults: High School or Below
(Level Relative to 1970 Mean)

Low Skill: Services, Transport Mid Skill: Production, Clerical High Skill: Professional
Construction, & Laborers Administrative & Sales Technical & Managerial

Employment share

T

10 100 1,000 7,500 10 100 1,000 7,500 10 100 1,000 7,500

L4

Log Population Density

©1970 41980 ©1990 <2000 v 2015
MIT Economics Professor David Autor

o (1 4
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Concern About Future Skills

u\Very concemed

B Samewhal concer ned

uNot very concerned

mNot concéerned at &l

] receive all the training 1 nead from my omanisation

“How do you leel about not receiving the l2aming, development and training
you need fraom your organisation, in order Lo remain employable and skilled
in the fulure?”, asked to all respondents (2,500)

Bench Skillsoft research results 2019

skillsoft™
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Very concerned @

Singapore M aysia ANZ

Analysis showing the propavtion of réspondents who are very concernad -

about nol raceiving the Iearning, development and training they need frovn
their avganisabion, in ordér lo remain employatile and skilled in the fulure,
asked 1o all respondents, split by country (2,500)

VansonBourne
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Examples
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The Rise of the Robot Butler
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Url: https://www.telegraph.co.uk/travel/hotels/articles/hotel-robot-room-service/
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Iterations of Digital Transformation

skillsoft™

e
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vodafone UX 9 1898

Sollo Stylist

Hi Owen! Welcome to
the SoBo Stylist booking
bot demo, by
LoyaltyBots. Try me.
Which service would you
like to book?

CUT & BLOW-DRY £50

Which day?

vodalone UK ¥ 1819
SoBo Stylist

Hi Owen! Welcome to
the SoBo Stylist booking
bot demo, by
LoyaityBots, Try me...
Which service would you
like to book?

CUT & BLOW-DRY £50
Which day?
Tue 10 Jan

What time?

vodafone UK ¥ 1819

SoBo Stylist

Which day?

What time?

Thanks Owen! You're
booked in for a CUT &
BLOW-DRY £50 at 6:00
PM on Tue 10 Jan. I'l
send you a reminder
here the day before &

Any questions about

creating a bot? Get in
touch: hello@ioyalty-
apps.com
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This Al-generated Joe Rogan fake has to be
heard to be believed

The following audio clips are

not real, they were generated
by a machine learning model.

Url: https://www.theverge.com/2019/5/17/18629024/joe-rogan-ai-fake-voice-clone-deepfake-dessa

skillsoft™
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This website uses Al to generate faces of

people who don't exist

Url: https://thispersondoesnotexist.com/

skillsoft™

Imagined by a GAN (generative adversarial network)
StyleGAN (Dec 2018) - Karras et al. and Nvidia
Original GAN (2014) - Goodfellow et al.

Don't panic. Learn about how it works.

Help me figure out what was learned by this Al here.
Please help keep this site stay runnmg

Another | Save » Cats | 1/ s | TV Scripts | x
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Transforming the Restaurant Experience

skillsoft™
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IVR ordering tested in Chicago IL

McDonald's Is Quietly Testing a New
Service That'll Completely Change
Customers' Experience

| don't know about this. | suspect some will think the stated reason isn't
the real one.

in f ¥

@Si By Chris Matyszczyk Owisr, Howsrd Asucous LLC W (@ChrisMatyszczyk

skillsoft™
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Bringing Big Data to Big Macs: Lessons from
McDonald’s Successful Adoption of Data
Science for Personalized Marketing

McDonald’s is a $100B+ business in the midst of a digital
transformation. In response to growing competition and changing
consumer needs, McDonald’s has created a new (and now very
popular) mobile application, and it's redesigning many of its stores
from the ground-up with digital kiosks. These new digital

technologies are now creating a huge amount of rich customer data.
All of these Iinitiatives require digitally enabled employees to support.

skillsoft™
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Walmart Labs

THE RETAIL INDUSTRY IS GOING
THROUGH A LOT OF CHANGES,

skillsoft™
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Driving Digital Fluency = common language

Customer Centricity
d
e
d
l.ean Product Management

TECH
HIRES

INDIVIDUAL
LEADERS / CONTRIBUTORS

MANAGERS B
Infrastructure & Networking NON-TECH -- Cloud Computing
Data-Driven Decision Making e - Design Thinking
Computational / Algorithmic . :
Thinking Big Data & Analytics
Internet of Things h Platform Thinking

. (1 4
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Length of modern career

Length of career Average tenure in a job Half-life of a learned skill

D &

60 to 70 years 4.5 years 5 years

Sources: Lynda Gratton and Andrew Scott, The 100-Year Life: Living and Working in an Age of Longevity (Bloomsbury, 2016}, Douglas
Thomas and John Seely Brown, A New Culfture of Learning: Cultivating the Imogination for a World of Constont Change (CreateSpace,
January 4, 2011).

Deloitte University Press | dupress.deloitte.com

Url: https://www?2.deloitte.com/insights/us/en/focus/human-capital-trends/2017/learning-in-the-digital-age.html

o (1 4
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Why Half of the S&P 500 Companies Will Be
Replaced in the Next Decade

Heavyweights used to spend 33 years on the S&P 500. That's forecast to drop to 14 years.
Here's what actions you should take to avoid "organizational inertia.”

That's according to , conducted by the growth strategy
consulting firm Innosight.

Here are two of the report's most significant insights:

* In 1965, the average tenure of companies on the S&P 500 was 33 years. By 1990, it was 20
years. It's forecast to shrink to 14 years by 2026.

« About 50 percent of the S&P 500 will be replaced over the next 10 years, if Innosight's forecasted
churn rate holds due to Digital Transformation.

skillsoft™ .


http://www.innosight.com/innovation-resources/strategy-innovation/upload/Corporate-Longevity-2016-Final.pdf
https://www.inc.com/ilan-mochari/innosight-sp-500-new-companies.html

Gartner warns skills shortage could hamper

digital transformation efforts

According to IDC,
. While according to Gartner, a have not yet
mastered the digital skills they need for their jobs today.

Building ‘connected learners’, as opposed to ‘continuous learners’ increases employee skills
preparedness by 28% to 39% across the three main areas of employee development, says Gartner.

@) Tech
.
- Indiv |
HR's opportunity is to help close o ®
the gaps among technology iy .
individuals, businesses, and society g ..’ Businesses
- e .
= ®
a o
£
-
S
o B
Bl 0 Lol g8 sblic policy
el g8 e Cuved e
........... ®
...............
...............
A L N L o i~
oooo'::::::: ......................
oooooooo
ooooooooooooooooooooooooooooooooooo
1970s 1980s 1990s 2000s 2010s Today

Url: https://www.information-age.com/gartner-skills-shortage-123474620/
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https://www.idc.com/getdoc.jsp?containerId=prUS43188017
https://www.gartner.com/smarterwithgartner/motivate-employees-to-reskill-for-the-digital-age/

Forb es Billionaires novation Leadership Money Consumer Industry

Jun 15, 20189, 05:00pm | View

Millions Of Iobs Have Been Lost

To Automation. Economists
Weigh In On What To Do About It

G’
Every human deserves the opportunity to learn skills that will carry him or her into the
future. The alternative effectively holds disadvantaged members of our society back,

building a future enjoyed by the few at the expense of the many. Both government and
employers can and must do better.

Amy Sterling Contributor ©

Science

skillsoft™
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T shaped
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The Rise of the T-Shaped Organization

ﬁrbilifj 1o work outside

of core avea

Functional area,

diccipline, or ;peoiaH'j

Url: https://blogs.wsj.com/cio/2015/12/18/the-rise-of-the-t-shaped-organization/
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IBM’s Role in Creating the Workforce of the
Future

IT professionals must now understand business needs and all knowledge workers must understand
how IT and other tools can be used to enhance their own work. IBM, therefore, has shifted its
primary university collaboration and internal employee development efforts away from educating
deep, but narrowly-focused specialists, to create a new type of 21st century knowledge
professional—what IBM calls a “T-shaped person.” This is the emphasis of IBM, Cisco and IDEO

Jim Spohrer

Jim Spohrer, Ph.D., is Director, Cognitive OpenTech at IBEM. Cognitive open technologies include open source
intelligence augmentation (1A}, artificial intelligence (Al), machine learning (ML), and deep learning (DL). IBM
Director, Global University Programs and Lead of Cognitive Systems Institute (2009 - 2016). Jim has been

pioneering the development of a new field known as service science (Service Science Management Engineering

Design Arts Public Policy).

Follow

skillsoft™ .



Transitioning to workforce 2020 Cisco

Today, formal education can become obsolete before it is even completed. We may find that
traditional educational goals such as mastering a major subject or earning a degree that provides a
narrow entryway to a particular profession or job will be deemphasized, while broader preparation
that is more attuned to a globalized economy may predominate.

Traditiona | Waorklorce 2000
e lcobw ! 1 ! | . [ | | | Sl ]
: ; Slebal s : : Salary Fraparly
Beneftls Uppartunities
Carsar D wiklorrsn | Pre=tige Aglualization
i Promnotion ladder Career navigation
------------- . :
Taking charge ared geting shead Murturing &7 growing
Pay & Rewards Pevesznal wasislnn Peraunubend echnubsgy
Oifics pracuctivey ook Foliw-ma-andbnow-res teals
Empowerment
Warlkcal Cnags Sunclienal
Superisson ; Multinaanal Globalized
Job desoription Wiiore partfalic
F¥oiency . . -
Crgenization hisrarchy e and exdra-omganizalion nebworks
Parlormance Agpraisal Cumimais Taleprscnnt -
P— Consant-basad dackions Consngancy-tased decklons
it Employmen t hisbary Persanal beanding
Dinvarsity In-parson faca lms virtual faca tima
o Aol review mdvadual “dashbeand®
- S L All-hand= maetings Stakeholder management
P ———— Il
Urerupationa HailsHie
Work He balance Wi'ork Hz inlegration
Source Towers Watson 2010 Glodad Workiome Shudly T "
Job attar Walug proposiion
Bessines: 1 Wiorking commun ity
Weraging Cosching
Navalaping specb: 2kik Waimizing polant al
Gaals and missian statemants Holes and aspration statsments
Compary and industry focus Market trarsBons and adjacencies focus
Tulile 1. Chanying Juls Chsyaitssistics amed Fmplogss Exp
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Business Perspective
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Learning to Code

Closing Keynote | Wednesday, April 17 | 2:30 p.m.

ENABLING DIVERSITY & INCLUSION IN THE MODERN WORKPLACE PANEL

Jennifer Brown

skillsoft™
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Understanding logically how others think
;',——-‘

Mom, what Data... mostly,
are douds Linux Servers
made of?

https://www.reddit.com/r/funny/comments/bgekht/what are clouds made of/

skillsoft™
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https://www.reddit.com/r/funny/comments/bqekht/what_are_clouds_made_of/

Influence of Technology

LN

Bill Gates

Co-Chalrman, Bill & Melinda Gates
Foundation and Co-Founder, Microsoft

Learning to write programs stretches your
mind, and helps you think better, creates a
way of thinking about things that | think is
hiedpful in all domains.

Stephen Hawking

Theoretical Physicist, Cosmologist & Author
Whether you want to uncover the secrets of
the universe, or you just want to pursue a
career in the Zist century, basic computer
programming is an essential skill to learn.

Marc Benioff

Chalrman & CEOQ, Salesforce

Learning to code at a young age opened my
eyes to the incredibly exciting world of
technology and entreprenesurship. Our youth
deserve the opportunity to leamn the skills
that will enable them to succeed in our
connected world.

skillsoft™

Sheryl Sandberg

Chief Operating Officer, Facebook

An understanding of computer science is
becoming increasingly essential in today's
world. Our national competitiveness
depends upon our ability to educate our
children—and that includes cur gifds—in this
critical field.

Jack Dorsey

Creator, Twitter and Founder & CEOQ, Square
| think that great programming is not all that
dissimilar to great art. Once you start

thinking in concepts of programming it
makes you a better person._as does learning

a foreign language, as does learmning math,
as does learning how to read.

Tim Cook

CEOD, Apple

We believe that coding should be a required
language in all schools.

Marc Andreessen

Co-Founder & General Partner, Andreessen
Horowitz

Learning to code is the single best thing
anyone can do to get the most out of the
amazing future in front of us.

Karhe Kloss
Model and Founder, Kode with Klossy
Scholarship

| quickhy came to understand that code is a
superpower every young woman should be
able to access. Understanding that code is
the underlying (and invisible) framework of
tech means that we do not have to be
passive bystanders in our ever-changing
digital world.

‘ Richard Branson
Founder, Virgin Group

Whether we're fighting climate change or
going to space, everything is moved forward

by computers, and we don't have enough
people who can code. Teaching young
people to code early on can help build skills
and confidence and energize the classroom
with learning-by-doing opportunities. |
learned how to fly a hot air balloon when |
was 30,000 feet up and my life was in the
balance: you can learn skills at any age but
why wait when we can teach everyone to
code now!

Arianna Huffington
Founder, The Huffington Post

Learning to code is usaful no matter what
your caresr ambitions are.

https://code.org/quotes
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We believe that everyone should aspire to
further their professional skills, organizational
contributions and career.

DATA

DATA SCIENCE
ANALYST Focus on providing

Swimming in disparate, Focus on Quality in for Focus on getting Data business insights &
federated data sources Quality out throughout Orgs readying for more

NEXT JOURNEY

Skillsoft Aspire learning journeys provide a sequenced set of learning assets that
methodically progresses on prescribed tasks, functions, and activities needed to
develop and apply new skills.

skillsoft™
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Let’s Take a Look

Ypercipio @ Q

What would you like to |

earn today?

r‘*n;lnr }neysy 1o0use LData Analyst 1o Data Scientist »

Data Analyst To Data Scientist

o (1 4
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Technical Perspective
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Evidence of the desire for the “T” shape at IBM

A

)
Tngger keywnrds
. Security - 15
June 13, 2019 - 75 Technology-related postings . Data- 189 O
Security - 2 »  Developer - 21 4 2 /()
+  Java-21
Data - 14 »  Machine Learning - 11
» DevOps- 4
Developer - 24 N ‘:f
Operations ,
Preferred Tech and Prof Experience
DevOps -

Agile/PM -| * Experience and knowledge of consulting practices and techniques

Analyst - 1

Testing - 4

Architecturs

English: Fluent,

A comprehensive understanding of Source to Pay business processes.

The ability to develop strong relationships with clients

Excellent time-management skills and the ability to deliver results with an aggressive timeline
Effective coaching and knowledge transfer skills — the ability to thrive in a team environment
Advanced analytical and problem-solving skills
Exceptional communication and presentation skills

Posted June,

skillsoft™

2019
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The Talent Challenge

5%

of ClOs state that skills
are holding them back

HALF

A MILLION

CYBERSECURITY JOB DEVELOPER ROLES REQUIRED tech spending up nearly
OPENINGS BY 2020 6% from 2017

I1SACA, Frost & Sullivan, ESG, 1554, Forrester Research's 2007 Globo! Business Technogrophics Priorities and fourmey Survey as quoted in the Forrester Blog:

The Battle for Talent.

skillsoft™

Proof of Skillsoft’s Technical Impact

Tech & Society,
Software 50,541

Development
2,115,485

Security,
5,579,729

—

Emerging Tech,
122,549
S

Programming,

4,534,892
Network/Opsys,

8,172,401

Productivity,
371,301

# Millions of
Learner Hours by Category

42
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Most Requested by IT Leaders

skillsoft™

Content Solutions v Platform Solutions v Industries v Partners v Resources v AboutUs~v

June 3, 2019

Virtual Teams Need Leaders Who Understand the Needs
of the Remote Worker

43



What may this look like?

o.perCipiO |8 Library v What would you like to learn today? Q S English v

What would you like to learn today?

| would like to learn sbout Leadership Development Programv focusec on  All Subjectsv

Leadership Development Program

Browse all of the Leadership Development Program subjects below.

Leading the Business Leading Yourself Leading Your Team

skillsoft™

& My Profile v
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Simple Facts About Leadership

Leadership development is
the largest expense item in
the overall training and
development budget

35% of most

learning and
development
budgets!

skillsoft™

Today’s leaders operate in

an environment of
increasing complexity,
accelerating change,

strengthened competition
and rapid-fire innovation

Organizations are
dissatisfied with the
outcomes and impact
of their leadership
development efforts and
need to experiment with
different approaches

1 5‘%} of human resource

professionals rated their
future leadership bench
strength as satisfactory!
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Leadership Development Yesterday vs. Today

R

YESTERDAY ' TODAY
Reach into the Organization Limited Democratized
Static / Hierarchal : :
Framework Command and Control Aqgile / Collaborative
Critical Task Drive Direction Empower Team /

Who Is Being Led

What Needs to Be
Developed

Leader Core Competency

skillsoft™

Direct Reports who Execute

Skillsets

Execution

¥
Execute efficiently /
define predictable
results

Shape Context

Agile Teams, Squads, Tribes
Who Innovate

Mindsets: Behavioral Focus

Innovation

.
Lead in volatile /

ambiguous
environments
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From Hierarchy to Wirearchy (updated)

The T+I+M+N Era

Based on TIMN model by David Ronfeldt

Tribes +|nstitutions +Markets +Networks
O
® 0 gK
O
@ O * *
.
O

skillsoft™
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Leadership Development Topics

Leading Through the Challenge of Change Influence and Persuasion New Leader Transitions

Building and Leading Successful Teams The Accountable Leader Leading with Mindfulness

Creating a Successful Business Execution Culture Developing People Leading with Values & Ethics

The Emotionally Intelligent Leader Leading Innovation Leading with Executive Presence
Coaching Embracing Diversity in your Leadership Leading with Digital Technology
Critical Thinking and Cognitive Flexibility Setting and Managing Priorities Leading Across Cultures

Problem Solving and Decision Making Coordinating with your Leader Peers Leading through Disruption

The Agile Leader: Perseverance and Flexibility Judgment and Decisiveness Leading a Customer-Centric Culture
Leading Virtually Leading Organizational Vision Motivational Leadership

Strategic Thinking Managing Conflict Women in Leadership

Experience satisfaction

Host as Learning Agent Behavioral Demonstration Scenario Leader Mentor

o (1 4
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Changing Nature of Leadership

New Competencies

Siloed Leadership

C§
X WK
® .w.w.w.w.

@ .w. L
.w.w.w.w.
.w. .w.w.w.
ititplplylaly
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New “Digital” Mindsets in the Workplace

&8 C

The team as primary organizational unit Constant up-skilling will win the day
Team / Collaboration Mindset Growth Mindset
OAO‘O —~
’ \
=
<7
People and technology/ machines = Algorithms and data-driven decision- Work will become less routine
killer combo making becomes routine Complex Problem-Solving and
Technology-Adaptive / Digitally- Algorithmic / Data Literacy Mindset Critical Thinking Mindset

Dexterous Mindset

skillsoft™
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Organization Development

Big “T” & Small “t” Skillsets

Leadership
& Line of
Business

Focus

skillsoft™

Business & Leadership Mindsets

Technology &
Developer

The T Shaped Focus
Organization

52



The organizational view

RANGE OF KNOWLEDGE & SKILLS

" Soft Skills et Leadership
8 Digital Skills Job Skills Business Acumen
Ll
7
g Novice
O w E E Z 5 L = h | P .V-7 3 e
Z 21 a; 2‘ &, “t’glm‘f 2 Beginney ~ Hegmnes E4l  Seginnes
L 8 8 8 g Competent 8 Compstant 8 Competeant D—‘ Competent
O ‘% a Q Q TR AR R ey Q - a g . .
- v bl Ll Droficiont v ) Il Proficient
'_()- Expont Export
a

T-SHAPED PI-SHAPED COMB-SHAPED
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Next Gen Specialists (E or M shaped)

skillsoft™

“I-shaped”

(Specialist)

Deep expertise in one area

“T-shaped”
(Generalized-Specialists)

Deep expertise in one area

“E'Shaped”
(NextGen Specialists)

Deep expertise in a few areas

Very few skills or experience

Broad skills across several

Experience across several

in other areas areas areas
Proven execution skills
Always exploring and
innovating
Can creates bottlenecks Can help remove bottlenecks | Almost limitless potential

Insensitive to downstream
waste and impact

Sensitive to downstream
waste and impact

Inhibits planning flexibility or
absorption of variability

Improves planning flexible
and absorbs variability

https://www.leadingagile.com/2017/02/e-shaped-staff/
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Why organizations like Skillsoft are important

What is What are the What are
digitalization implications examples
Business Technical The 1 shaped
perspective perspective organization

skillsoft™

A

What does this
mean for OD

5

What does "T”
shaped mean

10

Q&A



As companies build the

, continuous learning is critical for business

success. For today’s digital organizations, the new rules call for a learning and development
organization that can deliver learning that is always on and always available over a range of

mobile platforms.

skillsoft™

Careers and learning: Percentage of respondents rating this trend “important”
or “very important”

Percentages in
selected countries:

?.. AL .5’ Higher % I Bl Lower %

> China
~ - India m

Brazil

o

-
® " Netherlands

»
" Netherlands
Japan
» United Kingdom
o L Japan  Germany
; Ell china Mexico

usa 5 Germany [}
France |74

" Spain 3

Mexico |-+ France

l[aly Spain

" South Africa

7 Brazil ‘ ) United States

v Australia®

1! South Africa / Canada

Australia

Italy

Percentages by region: Belgium
Higher % I Lower %

Americas Europe, Middle East, and Africa Asia-Pacific
G 0 s o 0
Latin & South North Africa Central & Middle East Nordic Western Asia Oceania

America America Eastern Europe countries Europe

56


https://www2.deloitte.com/insights/us/en/focus/human-capital-trends/2017old/organization-of-the-future.html

Sentiment on Future Work and Training

skillsoft™

Thee fubure of work is nothing without My organisation could provide rone
traiming, learming and develspment training, leaming and upskilling
opportunities

Analysis showing the respondents who agres with the above stalements, asked

te all respondanls (2, 500) H

VansonBourne
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Our mission is to help people to achieve
their fullest potential through learning

We believe that true learning is achieved through richness
and depth of experience that supports the learner within the job

Watch. Read. Listen. Practice.

skillsoft™ .



Emphasizing engagement?

"Our job is to make

Beautiful Technology

and Engaging Content”
-Bill Donoghue, Skillsoft CEO

skillsoft™
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Engagement: Opinion
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Hewitt Model: Say, Stay, Strive

WHITE PAPER: WIRED FOR ENGAGEMENT

24% of global employees are highly
engaged, with 39% moderately

engaged. This means that a third of
global employees are bringing less
than their best to work.

AoN



Aberdeen Group

EMPLOYEE WELLNESS: DRIVING
EMPLOYEE ENGAGEMENT AND
DEVELOPMENT

Employees at best-in-class companies are 39%
more likely than firms at all other firms to join (or
stay) at an organization because they can chart a
career track.

Zach Chertok, RA HCM

Source: Aberdeen Group Zach Chertok, October 2017



Skillsoft Research Initiative with MIT: Building a
Scientific Understanding of Workplace Learning

Using f-MRI and EEG technology we
will evaluate the impaCt of: Prep volunteer in MRI scanner

. ‘ A

| ‘
A i
-

o >p N B Massachusetts
k I I f > Institute of n MCGOVERN INSTITUTE
SKHISOTT Il [nstituteot

skillsoft™

Scenario-based versus instructor-led video content on
recall

Presenting a preview of material to the learner
Pre-assessments on recall

Interpolated testing influence on learner interest and 4
retention v
Learner authored relevance statements before
watching videos

Learner mindset (growth/grit) and the quality of the
video engagement’s influence on the learning process
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LEARNER-CENTRIC

MICRO/MODULAR

VARIED TREATMENTS

RETENTION-DRIVEN

skillsoft™

Modern Learning Formula

Just -in-time, just-for-me options
Personalized learning experiences

Short 2-5 min bursts of learning and reference
Combine into larger programs

Purposeful application of video treatments
Experts, scenarios, animation, ‘how-to’

Reinforce, practice, assess
Ensure application of learning

Accessible within learning systems, company portals
Push content recommendations to learners

Anytime access via tablet and smartphone
Read, listen and watch preference and choice
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Designed for the Modern Learner

« Powerful imagery

« Balance of narration, visuals and BESEBESES BEBEBBBES
text based on the latest brain g
science research

« Conveyance of meaning
- Conversational style
« Qutstanding production quality

™ st =
v

skillsoft™



What we mean by Multimodal

Watch. Read. Listen.

The THT 1AT

e e TG DAGEERL
e e W - (EORES

* Expert-driven, video-courses « 15,000+ books from the « Industry’s largest « Various formats including
* Insights from real-world gurus industry’s leading publishers collection of audiobooks  facilitator guides,
* Micro-learning for agile delivery — 1,200+ accompanying slides, practice

labs, bootcamps & mentoring

skillsoft™ .



Unmatched Coverage in Key Portfolio Areas

&

Leadership

Digital
Transformati

skillsoft™ o

Business
Skills

Compliance

o

Technology
& Developer

Productivity &
Collaboration
Tools
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Q&A

1 2 3 4 5
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6 ! 8 9
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skillsoft™
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Think. Research. Contact me.

Benny Ramos, Global Solution Practice
Business Skills & Leadership Portfolio
Benny.Ramos@skillsoft.com

in linkedin.com/company/skillsoft
W twitter.com/skillsoft

+ facebook.com/skillsoft

L skillsoft.com

5 866-757-3177

skillsoft”




