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Work is… ANY TIME, ANYWHERE!
Clients need to reach you no matter where you are. Are You Ready?



CLIENT

MOBILE in the CAR PHONE in the OFFICE LAPTOP at HOME MOBILE/LAPTOP on the ROAD

Cloud-Based Unified Communications System

INTERNET

● Speech Recognition / AA
● Voice
● Video
● Text/SMS Messages 
● Speech-to-Text Conversion

MOBILE at the COURTHOUSE



The Challenges to Overcome…

● “They” already have a mobile phone that they want 
to use for BOTH personal AND business 
communications … and they don’t want to give it up!

●They’re already familiar with it, and they already 
have it with them, and so that’s what they’re going 
to use.

●Communications are difficult to track, difficult to 
capture, and difficult to separate.

●Communications happen anywhere and everywhere!



One Device, Two Phones

The Business Phone Application is part of 
your ESI-Legal seat price.

Available for iPhones via the Apple App 
Store, and Android devices via the Google 
Play Store.



Personal Dial Pad Business Dial Pad

PROTECT
YOUR

NUMBER



Toggle between
Personal Address Book
or Company Directory

including Contact 
Availability/Presence.

Easily Access Contacts & Call History

View your Call History
including Inbound, 

Outbound, Missed and 
Recorded calls.



Clients NEVER See The 
Attorney’s Personal Phone 
Number!

Attorneys keep their 
personal and business
activity separate!



Helping YOU
Help Your Lawyers…
But what about …
✆Text Messages?
✆Voicemail Transcriptions?

✆Video Calls?



Can’t Avoid Text Messages!
●Clients are familiar with it and sometimes 
prefer to use that method of communication 
(over a phone call or email).

● It’s quicker and more convenient than a phone 
call or email.

●Survey: 58% of attorney respondents 
communicate with clients using text messaging. 



Send & Receive 
Business  

Text & Chat
Messages



No Time to Listen!
When your attorneys don’t have time to 
listen to a voicemail, it can be extremely 
helpful for them to read through a 
transcript so they can decide if they 
need to return the call. 



Voicemail Transcriptions
Delivered to Email 

& Available via Dashboard



A VoIP System from ESI-
Legal can transcribe 
voicemails to the office 
line so attorneys can read 
the nature of the call. 

Plus the transcribed voicemail can be 
saved as text into the firm’s practice 
management systems so the 
communication can be tracked.



What 
about 
video? 



When it’s important to see the 
person you’re talking to…

Easily Video Conference through 
the Dashboard or via the 
Smartphone Application.

Video Calls can be turned on/off 
at the application level.



How does it all 
work together?



Desktop Phone

Dashboard with integrated Softphone

Smartphone App



Making Communication 
Easier!

✆Tap-to-Call

✆Practice Management 
Integration



●Stop making attorneys stop what they’re 
working on to look up phone numbers!

●Tap-to-Call works from any computer or 
mobile device! (And even from the firm’s 
practice management system)



How a VoIP System Addresses these Concerns & Challenges…
●Attorneys can operate their phones and make calls directly from the practice 
management app or from email.

●Once a call is complete, the activity is logged into the practice management 
system system for billing.  No more searching for call records.

●When a client calls, the appropriate client screen can be popped to your 
computer simultaneously.



Practice Management Integrations
Connects with 100+ PM/CRM Solutions

includes Screen Pops, Click-to-Call, 
Activity Logging, Call History & more!



The Benefits of All-in-One VoIP Systems…

●A single office/business phone number 
provides a more “consistent” experience for 
both attorneys and clients. 

●Attorneys can make and receive calls from any 
device connected to the Internet (computer, 
smartphone, etc.).

●MUCH easier to automatically track and 
capture time spent on calls and 
communications.



This all sounds great but is it more reliable
and secure than my current phone system?



Telephone 
Network

Network

SIP Trunks

Internet or 
Telephone 
Network

PBX Remote 
Phone

PBX Phone

Home

Office

Customer 
Network

● SIP Trunks or Traditional Terminate to Any Phone System On Site.
● Remote Devices Connect to Phone System Over Internet.
● Simultaneous Calls Limited to Number of Trunks.
● Multiple Points of Failure. Any PBX

Traditional On-Site System



Telephone 
Network

Network

ESI-Legal 
PBX

Internet 

Any ESI Phone

Any ESI Phone

Home

Office

Customer 
Network

● ESI-Legal UCaaS System Controls Everything.
● All Traffic Goes Over Internet to Site.
● Home & Remote Phones Connect to ESI-Legal PBX.
● No Limit to Simultaneous Calls.
● Points of Failure Are Removed.

ESI-Legal Cloud VoIP Solution

Video Conferencing 
& Softphone

Smartphone App



See the ESI-Legal solution in action
LIVE at ALA Conference 2022! 

Visit Us in

Booth #923



www.esi-legal.com/ala-2022

Want to learn more? Visit ESI-Legal.com 
for Downloadable Resources or to Schedule a Live Demo

http://www.esi-legal.com/ala-2022
http://www.esi-legal.com/ala-2022
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