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ONE-CLICK ACCESS 
TO BOTH SYSTEMS

AI + AUTOMATION

EASY-ACCESS 
INFORMATION

ONE SYSTEM 
OF RECORD

SMOOTHER DOCUMENT 
WORKFLOWS

FASTER SEARCHES

6 Key Advantages of Integrating Practice 
Management with Document Management



One secure 
system of record



Easy File Navigation



NetDocuments Email 
Management in Outlook



Email Management



When do you need a modern DMS?

• Already have a legacy DMS

• Over 10 users

• Issues with compliance

• Have over 1M documents

• Remote Workers



Easy access to 
everything you need



NetDocuments Workspace



Working with Documents



M365/GSuite Integration



NetDocuments Embedded in Teams



Find exactly what 
you need quickly.



NetDocuments Home Page



Advanced 
Search



Version Control



Faster document 
workflows.



Traditional Transactional Workflow
Numerous manual steps, poor productivity, lack of visibility, disparate data sources

Find past examples 
and review any  
regulatory or  

antitrust updates

Look for fields that 
need to change and 
update documents

Email back and forth with 
partner for approval

Client prints, signs, scans, uploads, and emails 
documents back

Email back and forth with 
client about updates Manually organize 

all documents into 
closing binder

Pull out signature pages 
and send them to your 

client

Add signature pages back 
into documents

Create a checklist of 
all needed documents



Increased speed and efficiency, greater oversight, secure and centralized data

• Create closing 
checklist with 
headers and  
placeholders

• Create task lists 
for team 
collaboration and 
transparency

• Automate 
document creation 
leveraging firm best 
practices, 
templates, and 
latest legal 
standards

• Internal & external 
stakeholders 
communicate and 
collaborate in 
Microsoft Teams 
with NetDocuments-
level security

• Seamlessly 
request and 
receive signatures 
via DocuSign 
integration

• Drop documents 
into closing 
checklist to 
automatically 
create your 
closing binder

The NetDocuments Transactional Workflow

&



Traditional Litigation Workflow
Numerous manual steps, poor productivity, lack of visibility, disparate data sources

Organize and combine 
documents into a file

Upload the combined file 
back to your file storage

Upload the combined 
document to an e-filing 
provider or to the court 

website 

Confirmation email received 
with link to file-stamped 

copy or attached copy

Upload the file-stamped 
copy to your file storage

Download your litigation 
documents to one place 

(pleading, exhibits, proposed 
order)

File-stamped copy is 
downloaded locally



Increased speed and efficiency, greater oversight, secure and centralized data

• Combine 
documents for 
court filings

• Create pleading and 
discovery indices 
with headers 
and placeholders

• Create trial and 
exhibit notebooks

• Automate 
document creation 
leveraging firm 
best practices, 
templates, and 
latest legal 
standards

• Workspace 
templates with 
litigation apps 
already built-in

• Internal & external 
stakeholders 
communicate and 
collaborate in 
Microsoft Teams 
with NetDocuments-
level security

• Create task lists for 
team collaboration 
and transparency

• Create task 
templates for 
consistency

• Never miss a 
deadline with 
Outlook alerts

The NetDocuments Litigation Workflow

• Seamlessly request 
and receive 
signatures via 
DocuSign 
integration

• Seamlessly e-file 
and receive back 
file-stamped copies 
of documents with 
court metadata



One-click access 
to both systems.



Pick Your LPMS Partner



NetDocuments Embedded in CARET Legal



NetDocuments Embedded in Clio



NetDocuments Embedded in                                    
ZenCase/SurePoint



Demo of NetDocuments
+ PMS Integration



The
Toggle

Tax

The
Toggle

Tax

Study: https://hbr.org/2022/08/how-much-time-and-energy-do-we-waste-toggling-between-applications



Is this just the cost of doing 
business in a digital environment?

< 11sTASK A

> 2s

< 11s

> 2s

SWITCH 1

TASK B

SWITCH 2



“[P]eople operate in 
“swivel chair” roles, 
fetching and 
transforming data . . . 
into other systems.”

“swivel chair” 



Unlock the power of 
automation & AI.



Traditional DMS Marketecture
One multitenant platform, highly configurable to support legal operations

Legal-Specific Productivity Apps

Advanced Security

Productivity

Collaboration
integrates with

3rd Party 
Integrations

Legal Content Management

Email 
Management

integrates with

OCRDocument 
Management

integrates with

Next-Generation Legal Workflows

Automation AI

eSignature

Search

AI Has Changed the DMS Forever

Sparks Entirely 
New Experiences



The Intelligent DMS

Bring AI to your content, not your content to AI –
Helps avoid data security risks and disrupting user 
workflows
AI sits on top of your knowledge like a lens –
Magnify, clarify, and extract key insights and answers

AI paired with workflow automation turns 
answers into actions – Go beyond knowing the 
answer to doing something with it



Legal AI Assistant



Improved Efficiency and Responsiveness
Employment 

Contracts“What are the non-compete 
and non-solicit provisions in 

this employment agreement?"

Litigation 
Documents

“What is the 
expert witness’s 

educational 
background?"

“Construct a 
timeline from 

the facts 
presented in the 

selected 
documents."

Purchase & Sales 
Agreements

“What are the 
remedies upon 

breach?"

“Is there a key 
man provision 

in the PSA?”

Government 
Procurement 

Contracts

“What clauses address 
data security 

requirements?"

Please list the 
performance 

obligations and 
where they occur."



ndMAX Legal AI Assistant

1

2

Ask a 
question

Get the 
answer

Ask a 
follow-up 
question3



App Builder and Studio



What about Repeatable Workflows?

Gold Standard Docs

Clause Bank

Risk Factors

Key Processes

Templates

Content stored in your DMS

Client Info

Matters

Agreements 

Pleadings

Contracts

Depositions

Emails 

Embed your expertise 
and best practices 

directly into automated 
workflows



Contract Playbook 
Generator

Leverage AI to analyze 
previous contracts, policies, 

and clauses, uncovering best 
practices to create an 

organizational playbook

Deposition 
Summarizer

With a click of button, AI will 
extract key information and 

summarize numerous 
depositions within minutes.

Issues List 
Generator

Automatically identify and 
organize critical issues from 
case documents, creating a 
comprehensive issues list to 

support legal strategy.

Legal App Examples



Studio

 Legal Apps

 Prompt 
Templates

 AI Training and 
Educational 
Material



for Scale
AI-powered apps for intelligent workflows, deployed at scale

Foundational 
Capabilities

Extract | Summarize | 
Timeline | Compare | 

Draft | Translate 

Legal Apps

Applied to high-value use 
cases, powering 

intelligent legal workflows

Background Apps

Actions trigger the 
running of apps

ndMAX Studio for Day 1 and Ongoing Value



Turning Actions Into Insights

Enrichment via 
Background 

Apps

Enrich Your Content
Enrich Your Processes

Enrich Your Experiences

o Upload a document (or many!) and automatically 
classify and profile them

o Apply an AI-powered contract playbook to every 
document profiled as an NDA

o Automatically calculate bespoke risk scores on 
contracts as part of a due diligence

o Or compile an ongoing case chronology with each 
new document added to a workspace 

Imagine if you could…



Semantic Search
Coming in 2025!



Lexical Search vs. Semantic Search

Lexical Search:
• “Indemnification clause” 

exact phrase search

Semantic Search:
Understands the concept of 
indemnification, including different 
phrases like "liability protection" 
or "compensation for loss." 

Lexical Search
finds what you 
tell it to find.

Semantic Search
finds what you 
meant to find.



Get Answers, Not Links
1

2

3
4

Semantic 
Query

Smart 
Answer

Relevant 
Documents

Applicable 
Text



Schedule a Consultation
Learn how NetDocuments can help your 
organization securely organize, find, 
automate, and collaborate on your 
documents and discussions while addressing 
your unique workflows and processes.


