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A little about me...

0 | am a true Chicagoan at healtorn, raised, and
longtime lover of deep dish pizza

O | believe that comfort and certainty promotes the status
guo whilediscomfort anduncertainty pushes
boundaries and leads to growth

Connect with Us on Social Medial

o)
Dm https://www.linkedin.com/company/benchprep/

@BenchPrep
https://twitter.com/benchprep
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BenchPrep enables digital transformation of
learning organizations

/learning experience
Drive engagement by delivering best in
class learning experience across all use cases
/business in a box

Enable revenue growth  with a full -stack
solution well integrated with other systems

/data

Drive outcomes, and efficiency by
leveraging multi -source data analytics engine
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Modern platform, enterprise grade, learner focused
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Learner Focused

Chicago -Based Enterprise Grade
2009 Cloud -based 6M+ Learners
Founded (IBM, Amazon) _ <
ey S50
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Funding Raised Up Time 9 researen  //CODIE//
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Leading education & training companies use
BenchPrep
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Poll Question:

How do you deliver your
learning programs today?

A.LMS, LXP, or other like learning technology
B.We use tools like Zoom, email, etc.
C.We have a blended program in place

D.Other (chat your answer!)



Digital Transformation
IS undeniably here.



What is digital transformation?

a process representing tremendous, paradigm-shifting
change where organizations uncover new solutions to
previously intractable problems.

adh ‘s ©

o L Digital

Digitization Digitalization Transformation
Transforms Transforms Transforms
Information Processes Everything
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10O Moment

Change is order of magnitude bigger
than anything that our business or
industry is accustomed to.
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$66B

The music streaming boom

Streaming has propelled the music industry with it accounting for roughly 80% of revenue in 2019, and it
doesn't seem to be slowing down.

=== Streaming revenue Other music format revenue

$12B
$108
$8B
$6B
$4B

$2B

2010 20m 2012 2013 2014 2015 2016 2017 2018 2019

I Source: Recording Industry Association of America
L)\ )} Graphic: Frank Pallotta and Tal Yellin, CNN
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Hereds what Vyou need

transformation...

@ nDigital transformati ono
©®@ There is no Agoing back?o
©@ Education industry is typically slow to adapt

© There aré key factors driving this transformation...
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Our entirelives are moving to
the digital world...

= 2o g

Personal Lives Professional Lives Learning Lives
6 Food delivery 0 Meeting tools 0 Certification s
6 Transportation 6 Communication tools 6 Continuing education
0 Staying connected 0 Business tools programs
to friends 6 Onboarding 0 Professional
6 Finances Development
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Education Technology vs
Total Global Educatin Expenditure

<4%

Digitization

Source : HolonlQ ¥4 BenchPrep


https://www.holoniq.com/edtech/10-charts-that-explain-the-global-education-technology-market/

Result: major cultural shift toward digital
being Anor mal o

3JDigital Nati ves;
In the next 5 years,

Millennials will comprise

75% of the workforce, and

Gen Z is right behind them.
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The Modern Learner is Different

Number of times online every day

51727

early days
of the
internet

OVERWHEL ME

DUSTRACT

People unlock their
smartphones up to

times every
hour.

% of time workers spend
on things that offer little

i Y personal satisfaction and
do not help them get
work done.

DY

Knowledge workers are "
constantly distracted
with millions of websites,

apps, and video clips.

Most learners
wonAt wa
videos longer than

Workers now get interrupted

" 213

of knowledge workers
complain that t
have time to do their jobs

as frequently as every
minutes 6
Ironically, often by work

applications and
collaboration tools

UMPATUENTY¥

Online, designers now have between

hey

seconds

to grab sdmeoneAs
and attention before

they click away

Source: Meet the Modern Learner: Engaging the

Overwhelmed, Distracted

and Impatient Employee, Bersin by Deloitte, Deloitte Consulting LLP

1o

of a typical work week is all
that employees have to focus
on training and development

sonnt 24 minutes

a week

UNTETHERED

TodayAs employees find

themsel ves

structuring their work in nontraditional ways to accommodate their lifestyles.
Companies are finding it difficult to reach these people consistently and even

harder to develop them efficiently.

37% 30%

of the global workforce is of full -time employees
expected to be JDoonbostdftaeirwork
by the end of 2015 somewhere other than the
empl oyer As

ON-DEMAND

20%

of workforce comprised of
temps, contractors, and
freelancers

location

Employees are accessing information ? and learning ? differently than they
did just a few years ago. Most are looking for answers outside of traditional

training and development channels. For example:
To leamn search engines
what they
need for
their jobs, 70%
employees
access:

People are increasingly
turning to their
smartphones to find just -
in-time answers to
unexpected problems

COLLABORATIVE

Learners are also developing and accessing personal and professional

networks to obtain information about their industries an:

~80%

Learners are:
asking other

people
of workforce learning .
happens via on -the -job sharing
interactions with peers, what they
know

teammates, and managers

2,000+

peer learners

many professional skills

EMPOWERED

Rapid change in business and organizations means everyone needs to
constantly be learning. More and more people are looking for options on

their own because

- 38%

Half-life (in years) of

they

of workers who say they
have opportunities for
learning and growth at
their workplace

arenAt

getting
62%

of IT professionals who report
having paid for training out of
their own pockets

wor kin

w h



