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Welcome! Please join in!



Designing Accessible Learning
This session will provide the tools to:

ω LƴŎǊŜŀǎŜ ȅƻǳǊ ŀǿŀǊŜƴŜǎǎ ƻŦ ŀŎŎŜǎǎ ƴŜŜŘǎ όŀƴŘ ǘƘŜ 
laws that require accessibility)

ω tǊŀŎǘƛŎŜ ǿǊƛǘƛƴƎ ŀƭǘ ǘŜȄǘ ŦƻǊ ǇƛŎǘǳǊŜǎ ŀƴŘ ƎǊŀǇƘƛŎǎ

ω LƴǘŜƎǊŀǘŜ ǾŀǊƛƻǳǎ ŘŜǎƛƎƴ ǎǘǊŀǘŜƎƛŜǎ ǘƻ ƳŜŜǘ ǘƘƻǎŜ 
needs



Participant Poll

What kind of experience 
do you have working with 
people with disabilities?



How Did We Get Here?

A bit of (U.S.)history

ÅRehabilitation Act of 1973

ÅTelevision Decoder Circuitry Act of 1990

ÅAmericans With Disabilities Act ςADA (1990)

ÅTelecommunications Act of 1996

ÅSection 508 of the Rehabilitation Act



Inclusion & Synergy

ÅVariety of learning 
environments

ÅFull range of 
accessibility needs

ÅVisible and invisible 
disabilities.



Learning Environments
Face to Face Online ςInstructor Led Online - Asynchronous

Scenarios:
Å Classroom training
Å Coaching & mentoring
Å On the job

Scenarios:
ÅWebinars
ÅWebcasts
Å Conference calls

Scenarios:
Å E-Learning (all forms)
Å²ŜōǎƛǘŜǎ ϧ ²ƛƪƛΩǎ
Å Learning Management 

System

Considerations:
Å Designing accessible 

curriculum & materials 
Å Trainer preparation and 

awareness of access 
needs of participants

Å Supervisor preparation 
and awareness 

Considerations:
Å Verify software 

accessibility
Å Designing accessible 

curriculum & materials 
Å Presenter and SME 

preparation and 
awareness of access 
needs of participants

Considerations:
Å Verify software 

accessibility
Å Designing accessible 

curriculum & materials 
Å Provide easy access to 

assistance when help



Access Needs

Auditory Visual Physical Cognitive
Types of 
impairments
Å Deaf
Å Hard of hearing
Å Hearing 

impaired
Å Cognitive 

processing
Å ADHD

Types of 
impairments
Å Blind
Å Limited vision
Å Dyslexia
Å Color blind
Å Cognitive 

processing
Å ADHD

Types of 
impairments
Å Mobility
Å Ambulatory
Å Motor 

coordination
Å Hand/eye 

coordination

Types of 
impairments
Å Ability to focus
Å Learning 

differences
Å Cognitive 

processing
Å ADHD
Å Stress or anxiety 



Learning Environment & Access Matrix
Auditory Access
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¶ Sign Language (ASL) 

interpretation

¶ Provide hard and/or soft 

copy of materials

¶ Ensure that all course 

videos you use, have 

closed captioning

¶ Provide specific written 

directions for learning 

activities and worksheets

¶ Utilize LIVE closed 

captioning of the webinar 

¶ Provide transcripts of live 

presentation & dialogue

¶ Ensure that all course 

videos you use, have 

closed captioning

¶ Provide transcripts of 

course videos 

¶ Develop a script prior to 

session if possible

¶ Closed captioning of all 

spoken words

¶ Ensure that all course 

videos you use, have 

closed captioning and/or 

transcriptions

¶ Review all auditory 

directions provided in the 

course, and ensure that 

the same directions are 

provided visually

Face to Face Online ςInstructor Led Online ςAsynchronous





Did you knowé

ÁPowerPoint has auto closed captioning?



Learning Environment & Access Matrix

Visual Access

Face to Face Online ςInstructor Led Online ςAsynchronous
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¶ Provide hard and/or soft 

copy of materials prior to 

class

¶ Create clear verbal 

description of all photos 

and graphics (capture the 

context)

¶ Examine color choice and 

contrast of slides and 

graphics

¶ Be very specific when 

providing directions about 

breaks, lunches, activities, 

restrooms, etc. 

¶ Ensure screen reader can 

ŀŎŎŜǎǎ άƭƛǾŜ ŎƘŀǘέ ǎǘǊŜŀƳ

¶ Provide clear verbal 

description of photos,  

graphics and videos

¶ ¦ǎŜ ά!ƭǘ-ǘŀōǎέ ƻƴ ǇƘƻǘƻǎ ŀƴŘ 

graphics for screen reader 

access

¶ Webinar software must be 

accessible via keystroke

¶ Examine color choice and 

contrast of slides, graphics 

and other visual images

¶ All content must be 

accessible via keystroke. 

Mouse enabled - drag & 

ŘǊƻǇ ŘƻŜǎƴΩǘ ǿƻǊƪΦ

¶ ¦ǎŜ ά!ƭǘ-ǘŀōǎέ ƻƴ ǇƘƻǘƻǎ 

and graphics for screen 

reader access

¶ Review all visual directions 

provided in the course, and 

ensure that the same 

directions are provided 

auditorily

¶ Test the program to ensure 

it really is accessible.



Practicing Alt Text
How would you describe 

this picture with Alt Text?



Practicing Alt Text
How would you describe 

this picture with Alt Text?



Practicing Alt Text
How would you describe 

this graphic with Alt Text?



Learning Environment & Access Matrix

Physical Access
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¶ Ensure that there is 

physical access to the 

training location (ie. 

ramp)

¶ If there is an activity that 

requires physical 

movement, inquire about 

ideas for inclusion   

¶ bŜǾŜǊ ŀǎǎǳƳŜ ǘƘŜȅ ŎŀƴΩǘ 

participate

¶ Allow extra time for 

individual activities, 

worksheets and 

assignments

¶ Vary methodology for 

participation ςlive chat 

and vocal discussions

¶ Consider movement 

limitations, and allow 

extra time for transition to 

breakout rooms

¶ Allow extra time for 

individual activities, 

worksheets and 

assignments

¶ bŜǾŜǊ ŀǎǎǳƳŜ ǘƘŜȅ ŎŀƴΩǘ 

participate

¶ Remove time based

restrictions in the course.

¶ Consider enabling both 

keystroke and mouse 

enabled content (such as 

drag& drop) to allow for 

multiple avenues

¶ Provide both audio and 

visual directions 

¶ Include closed captioning 

to provide additional 

access

Face to Face Online ςInstructor Led Online ςAsynchronous



Case Study Example

What NOT to doé

What would you do to make 

this accessible for:

1. Visual needs

2. Hard of Hearing

3. Cognitive Processing

4. Movement disorder 


