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About the Presenter

Yvette has over 15 years of corporate experience with large, multi-national
firms such as Kimberly-Clark and The Walt Disney Company. She is now the
Principal and Managing Partner at Kedge, a global foresight, innovation,
creativity, and strategic design firm. Before joining Kedge, she led the effort to
establish Future Workforce Insights at the Walt Disney Company, identifying
future workforce trends and leveraging foresight models and techniques to
assess potential threats and impacts, emerging ideas, and exciting
opportunities for the organization. Yvette is also a founder and instructor at
The Futures School, a 3-day, project-based foresight and futures thinking
program.

Clients include The Walt Disney Company, Vanguard Financial, Little Pim, DISCOVER THE EUTURE. CREATE IT TODAY.
Association of Zoos and Aquariums, CIA, and Procter & Gamble
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Our present-day
tools, models, and |
processes are
quickly becoming

Industrial Age |
relics...

Something
fundamental has
changed!
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We have
entered the ...

A great shift in
Postnormal human and
Society organizational

development...what

we once considered

‘“normal” is not
coming back.







VUCA

Volatile
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%n Olson, president and founder of Digital Equipment Corporation,
speaking at a 1977 meeting of the World Future Society in Boston:
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Uncertaint p~—
Educated Incapacity (or the lllusion of Certainty) is

knowing so much about what you know that you are the
last to know that things are changing...




VUCA

Today's
complex

~{ environment
= is driven by
more than

technology.










